Pediatric outpatient upper endoscopy: perioperative case management.
A case management (CM) project was initiated for pediatric patients undergoing an outpatient endoscopy procedure. Health care professionals must meet the physical and psychological needs of the entire family unit when working with children. Meeting the needs of the child is accomplished more easily when the parents/guardians understand the process and are informed. Using a critical pathway and CM plan helps the nurse to accomplish this task. By using all members of the health care team, CM systematically moves the child and his/her parents/guardians through the hospital experience in an anticipated manner that is caring, efficient, and cost-effective.